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Summary. National communicative behavior is understood as set of norms and traditions of a people. Cross-
cultural communication is one of communication spheres that define the features of specific communicative 
behavior. Komsomolsk-on-Amur has the status of a semi-closed industrial city with limited access by foreign 
nationals, which is reflected in the communicative behavior of its inhabitants and their perception of the 
communicative behavior of foreigners. A survey of Russians, Americans and Italians resulted in the commu-
nicative portraits of these people, which is dependent on the duration of their communication, their mentality 
and national character. 
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