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Summary. The paper considers important issues of the development of administrative regulations and stand-
ards for e-service rendering within the concept of the e-government of the Russian Federation. The paper 
describes the design and development of «FORMS» (a CASE-system for the development of optimal admin-
istrative regulations and business process diagrams of municipal services rendering). Illustrated are: a) the 
solution of algorithmic problems within the algorithms of the CASE-system operation, b) a method for opti-
mal computation of the administrative regulations and business process diagrams, c) a data model for and 
software implementation of one of the FORMS’ modules; d) approbation of research results. 
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