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Summary. The paper attempts to solve the problem of quality estimation of the educational/upbringing sys-
tem at an educational institution, by defining universal components of the educational process that may be 
used as guidelines for definition of aims and content and for estimation of the efficiency of educational. Em-
phasis on such universal components of educational process has allowed to develop a uniform system of cri-
teria/indicators, allowing not only to carry out integral monitoring of educational activity at various educa-
tional institutions but also to carry out a comparative analysis and to specify continuity points in the imple-
mentation of educational/upbringing functions at various types of educational institutions. 
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